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With the Danfoss OnLine accessory you can control 

and monitor your heat pump from any mobile phone, 

computer or tablet, wherever you are in the world.

For example, you can lower the temperature in 

your home whilst you are on holiday, and increase 

it again for when you come back. If you come home 

earlier than expected; no problem – using OnLine, 

you can easily ensure that your house is warm and 

comfortable whenever you need it to be. 

At any time of day, you can use OnLine to check that 

your heating system is working and what temperature 

your home is at. If anything unexpected comes up 

and needs to be "xed, you – or your installation 

engineer, where agreed – will immediately receive 

this information via OnLine.  You can also control and 

monitor several locations if you need to; for example, 

if you have a summer cottage with a heat pump 

or have relatives who need assistance. OnLine is, 

of course, available for both Android and iPhone.

Full
Control

no matter where 
you are.

Control your heat pump remotely
A conveniently comfortable way 
to stay warm.

MAKING MODERN LIVING POSSIBLE

Danfoss OnLine



New OnLine can be connected directly to 

your existing broadband at no additional 

cost

With New OnLine customer/installer is 

always updated that heat pump works 

properly, can check the status of the 

heat pump and change settings (mode, 

temperature, calendar) via the smartphone 

application or PC – wherever, at anytime

Alert function for maximum safety:  

Heat Pump alert function via apps 

or e-mail sent to customer and/or installer

Quick and easy installation: Simply connect 

the DCM Device to your internet using 

an Ethernet cable from the heat pump to 

the homes router for minimal hassle and 

maximum results.

New OnLine works with all our current 

domestic heat pumps and can be o#ered 

to new and old customers regardless 

of what type of heat pump they have.
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Danfoss OnLine – functions and bene"ts

Danfoss OnLine – ordering

Danfoss OnLine – mobile applications

Danfoss OnLine is connected to your heat pump through the internet. If you already have an internet 

connection, your Danfoss partner can plug in the heat pump directly. This means that there are no additional 

ongoing costs for the data tra$c. If you do not already have an internet connection (e.g. in a summer cottage), 

we recommend acquiring an external 3G/4G modem from any provider. As all data sent from the heat pump 

is stored on an external server, you can access OnLine at any time – log in from any smartphone, computer 

or tablet, no matter where you are in the world. 

Danfoss can accept no responsibility for possible errors in catalogues, brochures and other printed material. Danfoss reserves the right to alter its products without notice. This also applies to products already 

on order provided that such alterations can be made without subsequential changes being necessary in speci"cations already agreed. All trademarks in this material are property of the respective companies. 
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Danfoss OnLine works with all domestic heat pumps 

except DHP-AQ and heat pumps produced earlier 

than 2008

Catalogue no:  086L1900

 

Danfoss OnLine AQ works only with all DHP-AQ air 

source heat pumps

Catalogue no: 086L1901 

The customer’s own mobile 3G gatewayThe customers existing broadband connection

(In cases where broadband is not available, internet connection 

can be solved via an external 3G or 4G modem)

Website:  www.heatpumps.lanonline.danfoss.com

Mobile:  www.heatpumps.lanonline.danfoss.com/mobile

Danfoss OnLine – How does it work?


